
  

  

  

 

 

 

Safeguarding and Child Protection Appendices  

Safeguarding Useful Numbers & Links 
  

  
 

 

 

 

 

 

 

 

 

 

 

 

 

 



Useful numbers, contacts & links 
 

In the event of an emergency call 999 

 

Bristol  

Bristol Children’s safeguarding 
referrals:  

  

First Response  

Team on 0117 903 6444.   

Bristol Families in Focus Teams 

(formerly Early Help):   

• North: 0117 352 

1499  

• East / Central: 0117 

357 6460   
• South: 0117 903 

7770  

Out of working hours Bristol 

Children’s safeguarding referrals:  
Emergency Duty Team on 01454 

615 165.  

  
 

B&NES  

  

B&NES Children and Families Duty 

and Assessment Team   

01225 396312 or 01225 396313  

Out of hours 01454 615165  

  

http://www.bathnes.gov.uk/services

/children-young-people-and-

families/child-protection   

  

http://www.bathnes.gov.uk/services

/care-and-support-and-

you/concerned-someones-risk-

harm-or-abuse/how-report-abuse   
 

South Gloucestershire  

  

Access and Response Teams 

(ART) South Gloucestershire   

01454 866000 ‐ Monday to 

Thursday 9am ‐ 5pm  

01454 866000 ‐ Friday 9am - 

4.30pm  

01454 615165 ‐ Out of hours 

and at weekends  

  

North Somerset   

Children 01275 888 808 Monday – 

Thursday 9am – 5pm, Friday 9am- 

4.30pm  

01454 615 165- out of hours’ 
emergency  

http://www.northsomersetsafeguard

ing.co.uk/  
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http://sites.southglos.gov.uk/safe

guarding/  

  

http://www.southglos.gov.uk/heal

th-and-social-care/care-and-

support-children-families/access-

response-team-art/   
 

Other Useful Contacts  

Police: 101 (non-emergency calls)  

  

Police Child Abuse Investigation Team (CAIT): 0117 945 4320  

  

Ofsted Whistleblower Hotline:  0300 123 3155 (Monday to Friday from 

8.00am to 6.00pm) email:  whistleblowing@ofsted.gov.uk WBHL, 

Ofsted, Piccadilly Gate, Store Street, Manchester M1 2WD  

  

Next Link Domestic Violence Support (Men, women, children): 

www.safelinksupport.co.uk  0117 925 0680, 0800 4700 280  

enquiries.southglos@nextlinkhousing.co.uk  

  

DAFFs helpline 0800 6949 999 9am to 5pm to talk to Gemini Services 

who offer local support and advice. Outside these hours call the 24-hour 

national helpline run by Women’s Aid and Refuge 0808 2000 247.  
  

National Association for the Prevention of Cruelty to Children (NSPCC) 

for adults concerned about a child 24 hour Helpline: 0800 800 5000 

(free from a landline)  

  

NSPCC Asian Languages Helpline: 0808 800 5000 (free from a 

landline)  

  

NSPCC Text helpline: 88858 (service is free and anonymous)  
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Childline, help for children who are being abused:  0800 1111 (open 24 

hours)  

  

Integrate Bristol, concerns regarding FGM, 24-hour helpline:  0800 028 

3550  

  

Adult Safeguarding: Bristol Care Direct Telephone 0117 922 2700 Mon 

– Fri 8.30am – 5pm Out of hours Emergency Duty Team Phone 01454 

615 165 www.bristol.gov.uk/caredirect    

  

Police Prevent Team can be contacted:   Telephone 0117 945 5539,   or 

dial 101 (and ask for the ‘Prevent Team’ and explain you are calling 
about extremism or radicalisation)   

Email: channelsw@avonandsomerset.pnn.police.uk      
Bristol Care 
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